Job Description

Job Title:  NDC Supervisor
Reports To:  NDC Manager

Group/Division:  BID/Global Chemicals
Location:  Bridgewater, NJ
No. of Direct Reports: 3

No. of Indirect Reports: 
Position Summary: Manage and oversee all aspects of the receiving and shipping departments on the first shift. Responsible to see that all picking, shipping, and receiving goals are met in a consistent, safe and accurate manner. Ensures that all employees practice good warehouse safety and housekeeping practices while enforcing the department policies and procedures on a daily basis. Handles all problems and/or situations that arise daily while maintaining a consistent workflow.


Essential Functions:



Receiving Duties:

· Manages daily activities associated with product receipts

· Resolves discrepancies and ensures that appropriate storage requirements are assigned correctly

Order Picking:

· Directs the operations of the order picking staff to follow all policies and procedures to ensure accuracy and efficiency

· Oversees administrative staff to ensure that all policies & procedures are followed
Putaway:
· Ensures that storage of materials is in keeping with State, TCPA, DEA, ATF and OSHA regulations and manages product putaway to all rack locations in a timely manner

Shipping Duties:

· Oversees day to day shipping operations to ensure adherence to the schedule. Recommends changes in the schedule to NDC/CCG manager where necessary to comply with increased/decreased order volume

· Responsible for interacting with all freight carriers to confirm daily schedule

General Duties:

· Maintains employee conformance to collective bargaining agreement and issues disciplinary action as required under said contract.

· Responsible for maintaining compliance with all regulatory and operational procedures

· Conducts daily meetings with personnel to review performance/results and perform operational training

· Ensures that all department training needs are satisfied to comply with IMO, IATA, and DOT

· Assists in preparing SOP’s

· Manages inventory and/or supplies and orders as necessary

· Interacts with MIS to maintain RF scanners, zebra, and warehouse printers

· Responsible for communication with maintenance department to ensure that all equipment is in good operating condition
Minimum Requirements/Qualifications: 
· High school diploma, but college preferred

· Between 5-10 years experience in the field of logistics, distribution and chemical warehousing

· Working environment: 

· Chemical warehouse

· Lean & PPI
Non-Negotiable Hiring Criteria: 
· Leadership abilities

· Excellent communication skills

· Proficient in Excel, Word, and Power Point

· Understands all DOT, IATA, and IMO regulations

· Warehouse management systems and RF Scanning
